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The Art of Translation
The business world as well as society in general have become increasingly globalised and

multi-cultural. One company's local market is another's export market, while more and more
Irish exports now go to non-English speaking countries, Freedom of movement within Europe
is also resulting in the migration of labour, which is putting increased pressure on public
services to ensure equal access to non-national individuals irrespective of language or culture,
Moreover, many exporters have experienced language barriers and they are often aware that
they have lost business as a result. Thus, relying upon the services of iinguistic agencies has
become a customary necessity,

Along with interpreting and language training, linguistic agencies offer also translation,
copywriting and proofreading services in a number of languages. But finding good translators
is not always easy. Ideally, translators should be qualified professionals with in-depth
experience in applying their language skills in many different fields. Increasingly, translators
from and into a wide range of languages have been pushed to meet the needs of industry,
commerce and the public services, and their ability is constantly tested as regards how to use
and understand language in context at different levels. Professional translators should be
committed to providing top quality translations and proofreading services to meet their
clients'needs.
Translation agencies should ensure that they carefully select their panels of translators and
proofreaders for each individual project to ensure that they have the appropriate knowledge
and skills for the task at hand. It is important for them to produce accurate and reliable
translations, and through their knowledge they can enable their clients to communicate
effectively with their target audience. Good agencies should carefully recruit only fullyqualified professionals. In this way, they could draw from their expertise to offer high quality
translations of any business document at a very shoft notice, as the time-factor is of
paramount importance in the business arena. What is more, translators should be capable of
handling a huge range of materials, for example, from marketing presentations to annual
reports, from technical documents to websites, transcripts or personal correspondence.
Documents must be produced in a variety of formats according to the client's requests.
Translation rates will vary depending on the size and specialisation of the document.

Companies should make sure that the agencies they commission can provide translators who

are professional linguists and are fully qualified and practised in their field of expertise.
Before being accepted onto an agency's panel, all translators should meet stringent criteria
and hold recognised qualifications in translation. All translators should work only into their
native language and/or language of habitual use, and should adhere to a strict professional
Code of Conduct. Professional translators should be registered members of professional
associations such as the Irish Translators'and Interpreters'Association (InA) in Ireland and
the Chartered Institute of Linguists (IoL) in the UK. The ITIA offers five levels of
membership: professional, ordinary, student, corporate and honorary,

20 B CONQUER HILL ROAD, CLONTARF, DUBLIN 3, IRELAND

ffi+353

1

853

2955

ffi+353 18532954 ffilanguafoesunlimited@eircom.net ffi www.languagesunlimited.ie

Universit6 per Stranieri di Perugia CELI Approved Centre - London CCI Examinations Board Approved Centre
lTlA Corporate Member - Recognised by the European Personnel Selection Office - FAS Approved Course Provider

lanUuflgs$ Unlimited
LAruGUAGE THATNTNG FoR

ausrNrss

$ucs

lrn

I

Professional members can also be granted 'ITIA Certified Translator' status,
which qualifies
them as certified translators for government departments, state institutions and
the business
community' Professional membership is a quality-assurance indicator that can help a potential
client to tell a qualified, skilled translator from an amateur, Given the legal and financial
importance of documents in the corporate world, accuracy and professiorialism
are a top
priority in selecting a person to handle and transfer delicate information and
confidential

data.

Companies who require their staff to translate corporate documents may also want
to
consider putting their employees on a professional translation training couries. One of the
best qualification available is the Institute of Linguists' Diploma in Translation (DipTrans),
introduced in 1989 as a benchmark of professional standards and which has since continued
to meet the needs for a high level professional translating qualification. It is a postgraduate
level equivalent qualification intended to test the ability of tnose who wish to progiess into
careers as freelance translators or work for corporations worldwide, to a'pr6fessional
standard. A good linguistic agency should also offer in-company translation skills tiaining.

What I have so far outlined, however, is just an ideal scenario. At present, Irish linguistic
agencies and the corporate world are still striving to achieve a national standaid for
translation work. Setting such a standard would result in more accountability and accuracy,
But as things stand it seems to be the case of the market penalising poor *ork on the ..once
bitten, twice shy" principle, while clients do not yet have access to very precise information to
make their choice of translator. A sharper standard could give cleai indications, making it
possible to distinguish between the serious professional translator and the oddjob
man or

woman: together, possibly, with an Irish-based certification procedure and a closer
cooperation between the corporate world and linguistic agencies, this will at least give the
client the assurance that appropriate testing means are being used to assess the expirtise of
a translator. And as for translators, and I speak as one, the standard will certainly have a
positive effect on the quality of the services that we supply, provided that the standard is
genuinely complied with. Hopefully, this will mean that less information, time and money.,.

can be lost in translation!
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